
Frequently Asked Questions

We are pleased to have received such an overwhelmingly positive response to our new range of Aura Health and Wellbeing™
dietary supplements. Many of our customers have been curious to know more about the range. We have collated common
questions and answers in one document.

If your question is not listed below, please contact Steve by emailing stephen@phoenixmd.co.uk

Legality

1. Is this product range legal and am I allowed to sell
this product onto my clients in my clinic?

Yes, each of the 51 products in this range have been fully
registered as dietary/food supplements in the European
Union.

Each product has a unique Product License Number
starting with PL, which is registered in the European
Union.

If you are unsure about whether you are able to sell or
recommend these products in your country, we advise
that you contact your local authorities for further
clarification.

2. My practice is not in the European Union, can I still
sell these products?

As our products have only be registered in the European
Union, we advise that you contact your local authorities
to obtain further information. Rules and regulations may
vary between countries.

3. How do these products qualify as dietary
supplements?

The ingredients we have used in this product range are all
classified as food or as an approved herb in the European
Union. Any formulas that originally called for “medicinal
herbs” have been modified to satisfy this requirement.
Rest assured that our team of expert herbalists have
made appropriate substitutes to ensure the same efficacy
as the original recipes. If we were not able to make
appropriate modifications for a certain formula, the
formula was simply not chosen as part of our product
line.
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4. What are the restrictions with selling herbal dietary
supplements?

Unless a product is registered under the THR scheme,
medical claims cannot be made for any dietary
supplement.

5. Do I need to obtain additional insurance to recommend
dietary supplements?

We recommend checking with your insurer. Many
complementary therapists, including herbalists and
nutritionists who work directly with dietary supplements,
insure with Balens. Balens specialises in insurance for
individual health professionals.

Quality and Efficacy

1. What is the concentration ratio?

Our products have been standardised to a concentration
ratio of 5:1. Each tablet contains 600mg of herbal
ingredients. Therefore, a single bottle of 60 tablets
weighs 36g and is equivalent to 180g of raw herbs (36g
multiplied by 5). For example, if the recommended dosage
is 3 tablets twice daily, this provides 3.6g which equates
to 18g of raw herbs (3.6g multiplied by 5).

2. How are the tablets made?

We wanted to produce great quality herbal tablets which
ensured a high concentration, whilst maintaining
minimal levels of excipients. Unlike traditional teapills, we
do not use cornstarch and sugar to bind the herbs
together. With every product, you can rest assured that
high quality is guaranteed as we have used the following
production principles:
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Using Aura Health and Wellbeing™ dietary
supplements

1. I am an acupuncturist but not a herbalist, can I
recommend these products to my clients?

Currently, registered dietary supplements may be sold
over the counter and recommended by any health
professional. However, if you are unsure of how to
recommend these products, we recommend undertaking
additional training programmes.

2. Is the dosage on the bottle a standard guide? Can the
dosage be modified?

The dosage on the bottle is the standard dosage
recommended for maintenance stage of treatment. You
may increase or decrease the dosage at your discretion
and according to the client’s signs, symptoms and
constitution.

Value

1. Why should I recommend Aura Health and
Wellbeing™ if traditional teapills are cheaper?

NOTE: teapills are illegal to sell in the European Union.
We do not condone the use or sale of illegal items.

One bottle of Aura Health and Wellbeing tablets™ (36g) is
equivalent to 180g of raw herbs. The leading brand of
teapills may weigh 33g and is equivalent to just 20-30g
of raw herbs. Starch and sugar is often used in teapills to
bind the ingredients together, which leads to lower
concentration and concerns for eliciting a blood sugar
response. Therefore, Aura Health and Wellbeing™
products may yield better and quicker results than other
forms of herbal remedies.

2. What is the Recommended Retail Price (RRP) of Aura
Health and Wellbeing™ products and what are the profit
opportunities?

The RRP for our products ranges from £16.80 to £19.80
(+ VAT). Practitioner and trade prices start from £5.06 per
bottle, which provides practitioners a profit opportunity of
at £11.74 per bottle.

We offer bulk-buy discounts for practitioners on our
website www.phoenixmd.co.uk. We do not sell direct to
consumers at trade price, however these products are
available from our consumer facing website
www.auraherbs.co.uk at full price.

For more information about wholesale pricing and bulk-
buy discounts, please contact Steve, our Sales Manager,
stephen@phoenixmd.co.uk
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› We follow traditional methods to extract herbs
according to classical texts and Chinese pharmacopoeia.

› Extraction methods are used based on the herb’s
chemical composition. To ensure we extract optimal levels
of the active ingredient, some herbs are extracted with
water and some are extracted with alcohol. For example,
Dang Gui is soaked in alcohol for two weeks to extract the
active ingredients. The Dang Gui is removed and then the
alcohol is evaporated to leave the extraction solution.

› We vary cooking times and temperature for different
parts of plants, for example leaves may require lower
temperatures and shorter cooking times than bark.

› We use traditional PaoZhi processed herbs when
required. Some herbs are best used when processed to
ensure better absorbability, higher efficicacy and in some
cases, to remove toxicity.

3. Why did you choose to produce these supplements into
tablets as opposed to capsules?

Throughout product development, we explored many
production methods and we chose tabletting as it proved
to be the most efficient method of producing supplements
on a large scale yet with minimal excipients. Tabletting
also enables stablity and a long product shelf-life of 5
years. Encapsulation would have shortened the shelf life
by at least 3 years. We chose the long shelf-life for
practicality and convenience of practitioners.

4. What binding agents are used to make the tablets?

The tablets are produced using Hypromellose, Magnesium
stearate, Sodium silicate, Polyethylene glycate. We have
chosen to keep the binding agents to a minimum, whilst
ensuring stability of the product. It was not possible to
omit binding agents as they are necessary to keep the
tablet together.

5. Where do you source your ingredients from?

At Phoenix Medical, we have been a supplier of authentic
DaoDi herbs since 2011. We have utilised our own trusted
herbal suppliers and manufacturers to produce this
range, because we know that our herbs are guaranteed to
be the best. All of our herbs are never sulphur treated and
they are grown according to DaoDi principles at the
original source. Furthermore, each batch is tested in
laboratories to ensure safety.

All of our ingredients are plant-based, gluten free and
non-GMO. We never supply animal products or prohibited
herbs. We test each batch of herbs before they are used
in production and then we test the finished product for
safety.



3. Can these supplements be recommended for children?

Yes, however the dosage should be lowered according to
the child’s age and weight. Please ensure you refer to the
relevant texts for the appropriate dosage.

4. Will any the ingredients interact with certain drugs?

As with all dietary supplements, it is advised that you
cross check all ingredients with the drugs that your client
is taking. We recommend using a drug-nutrient/food
interaction database and to work with the client’s GP to
ensure that the supplements are safe to take.

5. Can I crush the tablets and mix them in water or
food?

Yes, the ingredients have already been processed by
traditional decoction and are ready for consumption. You
may grind the tablets into a powder and mix into water
or food.

6. What size are the tablets?

The tablets are 15mm wide and feature a score line
where the tablet can be split with ease.

7. Can Aura Health and Wellbeing™ products be sent to
clients directly when ordering from Phoenix Medical?

Yes, simply enter your client’s shipping address at
checkout when ordering online. We do not send paper
invoices with orders, so rest assured that the invoice will
go directly to the email address registered on your
practitioner account.

Distribution Opportunities

1. Can I sell to my clients in my clinic?

Yes, qualified practitioners may sell Aura Health and
Wellbeing™ dietary supplements to their clients, as long
as medical claims are not made.

2. Can I list these products on my website?

To distribute these products under your trading name and
website, an agreement must be made between Phoenix
Medical and your company. We do not permit the
distribution of our products without prior agreement.
Please contact us for more information.

3. Can I sell these products on Amazon, eBay or any
other third party platform?

No, we do not permit the sale of our products via third
party platforms. Although our products are registered are
dietary supplements, we still hold a responsibility as
Chinese medicine professionals to keep consumers safe
and to prevent mis-sale. Any sellers found listing our
products on third-party websites without prior agreement
may face legal action.

4. Will marketing support be provided if I become a
distributor?

We do not provide marketing or digital marketing
services, but we will provide our logo, images, content
and ready-made digital and printed literature. We will
ensure that you are fully briefed with the brand
guidelines and provide marketing strategy support if
needed.
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